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OBJECTIVE
Use my experience and strength in communications, sales, and administration to help improve your department

Prorrssionar. ExrErnience

COMMUNICATIONS: Public Relations, Advertsing, Tralulug, Stafl Develammnenl

+ Dogree in Public Relatfonstournalisnr: Compheted comprebensive rminlng in pulblic relations, including
. sdvanced conrse wark in imass communications, mewswriting, editing, advertising, madia, and graphic arts,

+ Writing/Verbal Skills: Excellent communication skills for effective custemer eommunications, propasals,
carrespondenes, fiyers, newsletters, Interral comnnenieations, and public speaking.

+ Staff Development: Successfully coordinated and implemented mosthly tralning prograns—assassed bearming
needs, created curricalum, presonted instruction, and seouretd nationally recapnized guest speakers,

¥ Basckground ps Edecrior: Able to provide dlient-contered intemetive imining sessions, cniphasizing practical
eppllentions for cusjomer education andfer staff dovelopment,
SALES: Presentafions, h'l:FﬂfMl'.fﬂm’. Custoner Relaonans, Event Plannivg, Fuad-Ralying

¢ Persnpasive Commisizator: Mude formal preseatations (o boards and decision makers; sokd new program iden:
and secured appeoval for funding, Demonstmated abilily to sell varied products a5 "floater” for upseale retailer;
generted daily zales equal 1o that of experlenced sales associntes.

# Cisipmer Relaiiors: Selected by menapement ps [isisan and woubleshooler to resolve concerns with ceworkenrs,
exlemial custamers, ond vendors,

+ Event Planning: Organized well-received special ovents in work sd community voluntoer eapacitbes. Plemed
events for up to 400, Initisted fund-raizing projrets 1o offset a S250,000 reduction in state funding.
ADMIMISTRATION: Progerm Monogenrant, Plapiing, Developusent, Budgeing, Sipervision

+ Managemens: Held direct accountability for planning, staffing, fazilhies management, and coondination of
cducational program with 250 enroliees and 15 instruciors. Hired, placed, and evalused cerfificated instructors.

+ Program Developraenr: Creaied puccessful programs (busincss-schnal partnerships, volunleerdam, community
outreach), (rom concept development through implementation at mulliple sites.

& Plowing: Scrved on erass-funclicnal team thal conducied strotegic planning, developed budgels in excess of
£345,0040, determined progremming, nnd ensured compliancs for sehool site serving 6504 sindents,
Enmrroyaent Hisrony

Prior experigincs in cducation ag a l=zcher and aite adiministrator, Bxeellem recoed with former employers, Allon
Unificd School District (1992-Present) and Mifflin Unicn Schoo! Diistrict { 19891992

EvvcaTtion
DEGREE: Hachelor of Arix in Public Retations@mcrnalism-Lniverz(ly of Alaboma (1957)



